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Subject: Fee Refund Policy 2023-24
Respected Madom/Sir,

The Universty Grants Commission receives many representations ‘complamts from the
students parents on the non-retund of fees by the Higher Fducation Institutions (HEls) on
cancellaton wothdrawal of adnussions,

Students should be allowed o full retund of fees within a speciiied penod o apt for a course
they choose.

The Commission has considered the matter in s 3700 meeting held on 27 June 20235, and
alter considering the relevant factors decided. the followinge tec refund policy tor the academic
session M123-24] .

_ Notwithstanding anvthing contained in any gundelines prospectus: notification schedule,
a4 full refund of fees shall be made by the HEls on account of all cancellations of
admission migrations of students up 1o 30 September 2023 and with a deduction of not
more than Rs. 1,000, as a processing tee. up to 31 Outober 2023,

- For any adnmssion schedule extending commencinge hevond after 31 Cetober 2023, 1the
provisions contmned m the UGE Nouficatton issucd in October 2008 on Retund ot Pees
and Non-Retention of Origimal Certiticates shall apply (reproduced below tor ready
referencel

|(.‘_ningur3 Percentase Point of time when notice of withdrawal of admission is
of Refund of | received in the HEI
fees™
(1 1007 15 days or more hefore the formally notitied last date ol
| aslnuission
(2 G0 [ess thun 15 davs hefore the formally notitied Tast date of |
adnnssion g
(1 S0% 15 diays or less aflter the tormally notified last date of
adnnssion
(4 S 30 days or less, bul more than 15 days after formally
notiticd 1: s date o wdmission
(%) (" More than 30 dass after tormally notitied last date ol
admission

S —a I.,i_

t‘l‘ﬂ“!

'”5""" aw wr, ¢ freh-110002 | Enhudur Shah Zotar Morg, Hw Delhi- Hm!
Ph. 011-23236288/23739337 | Fox - 011-2323 B858 | E-mail - secy ge@ricin

(¥ Scanned with OKEN Scanner



| -

[t may also be noted that the UG hus noitlied the Redreessal of Goevanees of Students Regulations,
20235 wherem “delav i, ar dewiol af. the retimd of fees due tooa stident wha withfranw s admission
withen the time mentioned i the praspectas, sabject to gpidefiees, of anv, assued by the Commission,
from tie ta e Tas been delined is one ol the grievances

The Hhgher Fducation Institutions are requested to ensure complmey with the fee retumd poliey T
the academic sesstom 2023-24 amd redress any priesanee by the provisions of the Unmiversity Grants
Commussion (Redressal of Grevanees of Students) Reeulations, 2023,

."'.I:I.:- HE 'Hl.ﬂilllll}.'. the prin psios of UGE Tew Retund [‘U]i;‘} 2023224 shall be hahle Tor punitive
action as notilied i Clause 3 of the UGC Nohication on Retund of Fees and Non-Retention of
Oremal Certificates isseed 1 October 2008

With recands,

Yours sincercly,

\
(Manish Joshiy

Ta,

*  The Vice-Chancellors of all Universities
e The Principals/Divectors of all Colleges / Institutes.
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